Lambeth College
Distance Learning – Frequently Asked Questions
Study with us!
Over the last few years, the popularity of distance learning courses has grown
remarkably. Lambeth College has met this demand by introducing a range
distance courses for students wishing to learn new skills and improve their
knowledge.
Lambeth College work with nationally recognised bodies to ensure your course
is a high standard and that the qualification you will receive is respected and
recognised in the UK.
Our range of courses and qualifications covers:
Level 2 Qualifications Accredited by NCFE, & Cache
CPD Certified Courses (non-accredited) with online Certificate of completion

How can I enrol onto a course?
Apply online to receive an invitation to one of our enrolment sessions
Step 1: Search for a course in our online page and apply on the course
you want to sign on
www.lambethcollege.ac.uk/courses/online-learning
Step 2: You will receive an invitation to our next enrolment session.
Step 3: Following college enrolment (subject to eligibility), you will receive email
confirmation of your enrolment and then receive your login details within the next
48 hours to begin online/blended learning on our bespoke online platform.
Step 4: Work through your course, with a dedicated remote tutor and customer
service advisor on hand to answer any questions you have.
Step 5: Once the course is completed, you will be issued with the appropriate
accredited certificate.
Begin learning today and take a look at our latest courses, for more information
email onlinelearning@lambethcollege.ac.uk or call 020 7501 5010

How do I log in:
At Lambeth College we are working with skilled partners to design and
deliver courses of high quality, innovative online/paper based (or mixed
delivery courses).
After successful enrolment, we will be in touch to give you access through our
bespoke online learning platform, EQUAL where you can access our extensive
range of distance learning courses - each created to deliver easy-to-use,
engaging and interactive content with features to suit each individual learner,
including:
• Interactive and easy to use resources
• Engaging videos highlighting key information
• Case studies demonstrating how your new skills can be applied in practical
situations
• An easy to use, integrated note-taking feature allowing you to jot down
information
• A series of activities and games to support your assessment preparation.
How do I complete assessments?
There are a set number of units to achieve dependant on qualification. You will
either receive a paper-based booklet or your study will be online (dependant on
chosen course) and you will have access to EQUAL online Assessments with
deadlines for submission of your work set by tutor.

Your allocated tutor will provide insightful, understandable feedback through
your EQUAL account within 4 – 7 days of submitting your work online.
Do I have to complete work within deadlines set?
It is highly recommended to complete work within deadlines given to give you
the highest chance of achieving your chosen qualification and to stay
motivated to complete your qualification within a recommended timescale. If
there are extenuating circumstances for missing a deadline, this can be renegotiated with your tutor.
What happens if I do not pass a unit?
You will be given constructive feedback and referral for work to be submitted
again in order to meet unit requirements.
Why are accredited courses free?
This is a time limited offer. Qualifications are a serious investment in yourself and
at the college we take your commitment to succeed very seriously. Although
courses are free, as a learner you will have to undertake a commitment to finish
the course as Lambeth College will invest in fees in order for you to succeed.
What is the course cancellation fee detailed on enrolment form?
This covers the college’s costs including staffing and registration fees should you
fail to complete your course. It is only chargeable if you fail to complete course.
What is the difference between the College’s CPD offer and full accredited
courses?
Continuing Professional Development (CPD) courses are built to expand your
knowledge but are not formal qualifications. You will receive an online
certificate to demonstrate your knowledge building. Accredited qualifications
(limited time FREE) are certified qualifications endorsed by awarding bodies
upon completion you will receive a certificate from the awarding body via the
College.
Our in-house student support and assessment team are committed to the
constant development of EQUAL, ensuring all courses offer high quality,
interactive learning which is accessible across a range of devices. So, whether
you choose to learn at home on your laptop, with a tablet in your local café, or
even on paper you can achieve the qualifications you require to reach the next
step in your career!
For full details on the Online Learning offer, please visit
www.lambethcollege.ac.uk/courses/online-learning

